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ALTA Best Practices Framework

The ALTA Best Practices Framework has been developed to assist lenders in satisfying their responsibility to
manage third party vendors. The ALTA Best Practices Framework is comprised of the following documentation
needed by a company electing to implement such a program.

s ALTA Best Practices Framework: Title Insurance and Settlement Company Best Practices
o ALTA Best Practices Framework: Assessment Procedures
o ALTA Best Practices Framework: Certification Package (Package includes 3 Parts)

Version History and Notes

Date Version Notes

7/19/2013 20 Publication of the ALTA Best Practices Framework: Certification Package,
along with other documents in the ALTA Best Practices Framework, as
approved by the ALTA Board on July 19, 2013. This is the first
publication of the ALTA Best Practices Framework: Certification Package.

Certification Package Overview

The Certification Package is comprised of a Cover Page and 3 Parts. These documents should be prepared and
either posted or delivered in the following order:

o Certification Package
o Certification Package Cover Page
o Agency Letter (Part 1)
o Best Practices Certificate (Part 2)
o Declarations Page (Part 3)

This certification package is issued in accordance with the ALTA Best Practices Framework, which includes the
ALTA Title Insurance and Settlement Company Best Practices, Assessment Procedures, and Certification Package.
The Framework is published and available at http://www.ALTA. org/bestpractices.




ALTA Best Practices Framework: Certification Package
Cover Page

American Land Title Association

Certification Package
ALTA Best Practices Framework

Agency. Omega National Title Agency, LLC.,
Formally Omega Title LLC

This Certification Package contains this cover page and three parts, as follows:

Part 1: Agency Letter
Part 2: Best Practices Certificate
Part 3: Declarations Page



ALTA Best Practices Framework: Certification Package
Agency Letter (Part 1)

Omega National Title Agency, LLC

Date: July 17, 2019

Subject: ALTA Best Practices Framework Dated July 19, 2013.

We are providing this letter in connection with the ALTA Best Practices Framework (“Framework”) dated July 19,
2013. We intend that it be considered by any consumer, mortgage originator or mortgage servicer doing business
with our company during the 24-month period following the date of this letter.

Omega Title, LLC now doing business as Omega National Title Agency, LLC has implemented the ALTA Title
Insurance and Settlement Company Best Practices (“Best Practices”) dated July 19, 2013, listed in the attached
ALTA Best Practices Certificate. As of the date of this letter, we comply with the Best Practices in all material
respects.

We represent that, during the 24 month period commencing on the date of this letter, we will remain in material
compliance with each of the Best Practices.

Attached to this letter, please find (i) an ALTA Best Practices Certificate issued to us pursuant to the Framework, and
(i) a copy of the current Declarations Page for our errors and omissions or professional liability insurance.

Sincerely,

QM 4 M/‘_’/Qﬁ , President

ega National Title Agency, LLC



ALTA Best Practices Framework: Certification Package Certificate (Part 2)

Certificate

Issued to:

Transfer from Omega Title, LLC. To Omega National for the following offices: Cape Coral,621 Cape Coral
Parkway E, Suite 3, Cape Coral, FL 33904, Naples, 4075 Pine Ridge Road, Suite 15, Naples, FL 34119,
Golden Gate, 5425 Golden Gate Parkway, Suite 5, Naples, FL 34116, Panama City Beach, 12135 Panama City
Beach Parkway, Panama City Beach, FL 32407, Orlando — Avalon, 3680 Avalon Park East Blvd, Suite 120,
Orlando, FL 32828, Orlando — Altamonte, 228 S., Westmonte Drive, Suite 1110, Altamonte Springs, FL
32714, MetroWest, 9100 Conroy Windermere, Road, Suite 264, Windermere, FL 34786, Orlando, FL 32835,
Ft. Myers, 1415 Dean Street, Suite 115, Fort Myers, FL 33901, Port Charlotte, 1578 El Jobean Road, Suite A,
Port Charlotte, FL 33948, Omega Title Naples, LLC d/b/a Dunn Title, Naples Branch 2 (Dunn Title), 1415
Panther Lane, Suite 346, Naples, FL 34109

Certificate #: 007172019

TQS Inc. performed the assessment procedures enumerated in the ALTA Best Practices Framework: Assessment
Procedures dated July 19, 2013 (“Procedures”). These Procedures were agreed to by the Company to assist it in
evaluating compliance with the ALTA Title Insurance and Settlement Company Best Practices, dated July 19, 2013
(“Best Practices”), as of August 15, 2017.

Procedures executed related to the following ALTA Best Practices:

. Licensing

. Escrow Accounting Procedures

. Privacy and Information Security

. Settlement Procedures

. Title Policy Production & Delivery

. Professional Liability Insurance Coverage
. Consumer Complaints

~NOoOOgh WN -~

Our performance of such Procedures rendered a resulting grade of:
PASS

The scope of our engagement was limited to performance of the Procedures. We neither express an opinion
regarding (i) the sufficiency of the Procedures for any particular purpose, nor (ii) compliance with the Best Practices.

This certificate is intended solely for the use of the Company. It is not intended to be relied upon by anyone other
than the Company itself. Use of or reference to this certificate other than by the Company is at the user’s sole
responsibility and risk.

TQS inc.

R
By: ﬁ@ﬁf/(_

TQS Inc.
Chief Operating Officer
Authorized Signatory



DECLARATIONS

In consideration of the stipulations and premium shown, Underwriters do hereby bind themselves, each for his own part and not one for
the others as follows: IN FAVOR OF THE INSURED whose name and address is shown, for the limits or amount specified hereon, and
Jor the terms stipulated, according to the following:

This Declaration Page is attached to and forms part of Certificate provisions (Form SLC-3 USA NMA 2868)
Renewal of: MPL101182 Authority Ref No. BB015040N Certificate No. MPL101719

Item 1: NAMED INSURED AND ADDRESS: Omega National Title Agency, LLC

4075 Pine Ridge Road #15
Naples, FL 34119

Item 2: EFFECTIVE FROM: 05/01/2020 TO  05/01/2021

(12:01 AM STANDARD TIME) (12:01 AM STANDARD TIME)
Item 3: Insurance is effective with certain UNDERWRITERS AT LLOYD’S, LONDON Percentage — 100%
Item 4: COVERED PROFESSIONAL SERVICES:

Solely in the performance of providing services as a Title agent and/or Escrow Agent, for others.

Item 5: LIMITS OF LIABILITY:

A. Professional Liability

1. $1,000,000 Per Claim, including Damages and Claim Expenses

2. $1,000,000 In the Aggregate for All Claims, including Damages and Claim Expenses
B. Reimbursement for Participation in Claim Proceedings under Insuring Agreements Part I. C. 1

1. $250.00 Per Day

2. $10,000 In the Aggregate for all Reimbursement as to all Claim Proceedings

C. Defense of Disciplinary/Administrative Proceedings under Insuring Agreements Part I. C. 2
1. $10,000 In the Aggregate for all Claim Expenses

D. Subpoena Expenses under Insuring Agreements PartI. C. 3
1. $10,000 In the Aggregate for all reasonable attorney’s fees, costs and expenses
E. Aggregate Limit of Liability for All Coverages does not Apply to Sections B, C & D
Item 6: RETROACTIVE DATE: Specified Date 05/01/2019

Item 7: DEDUCTIBLE:
A $5,000 Per Claim, including Damages and Claim Expenses
B. $25,000  In the Aggregate for Damages and Claim Expenses

Ttem §: PREMIUM: $10,195.00

MPL-CW-001
6609759v.1





